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To withdraw your pending ASK, you need to fulfill the following conditions:

Successful ID Verification1.
Complete the ID verification process successfully. Accessible in your Profile.
Reach the Required Threshold2.
Achieve the specified threshold, as indicated on your wallet page.

Await Availability of Pending ASK for Withdrawal3.
Please wait for your pending ASK to become available for withdrawal. This may take
a couple of days, which is why sometimes you have reached the threshold, but the
pending ASK is not yet available to withdraw.
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